Craig Woolham

	Address: 71 Cavendish Gardens, Westcliff on Sea, Essex, SS0 9XP, UK.

	Telephone: +44 1702 337 747
	Mobile: +44 7917 300 448
	Email: craig.woolham@gmail.com


I am a highly personable and professional client manager with 12 years experience of the banking and finance industry.  My roles have included  Operations,  Project Management and Prime Brokerage Client 

Services. The roles I have undertaken have been very challenging, requiring me to achieve difficult targets and hit tight deadlines whilst delivering a high quality of work and maintaining excellent working relationships.  

I am confident dealing with all levels of management and building solid working relationships, with both clients and colleagues.  I enjoy autonomy and accountability, but also enjoy collaboration and team working. 

Professional Experience

	Prime Services Client Service Representative – Credit Suisse, London, UK
	Sep 2007 – May 2011


A key role in Prime Services as the main daily contact for Hedge Fund clients. Acting as intermediary between the client and internal operations, contributing to the departments continued high performance. 

Key responsibilities / achievements:

· Maintaining and managing strong and trusted relationships with 8-10 key hedge fund clients from operations level through to COO / CFO.

· Exposure to understanding of various Hedge Fund strategies from Event Driven to Statistical Arbitrage. 

· Acting as main daily contact for most products including Equity, Fixed Income, Swaps, Listed Derivatives, OTC and FX.

· Conducting regular / quarterly reviews involving various areas of the firm.

· Reporting client news, balance and performance data on a regular basis to senior management to identify opportunities for growth and increased revenue.

· Project work involving internal system launches and upgrades, working with technology and operations. 

· Lead role in delivering, testing and launching the Cash Wire payment system.

· Working closely with the sales and on boarding team for new go lives to ensure seamless launch.

	Project Manager Strategic Change Management – Credit Suisse, London, UK
	Oct 2005 – Sep 2007


A challenging project based role supporting the company’s Prime Services department, ensuring that product and systems changes were launched on time and without incident.

Key responsibilities / achievements:

· Project managing the “cash re-engineering” project, liaising with IT, front office, operations and business development, responsible for updating the project board.

· Managing and documenting progress, investigating any choke points and successfully resolving any issues arising during the project.

· Test manager for the firm's Cross Border project; a strategic change to the way the firm processed DTC eligible securities for offshore clients.

· Achieved Yellow Belt level for Lean Sigma (the combination of the Lean Manufacturing and Six Sigma business management strategies).

	Prime Services Trade Support – Credit Suisse First Boston, London, UK
	Dec 2003 – Oct 2005


A high risk and demanding middle office role, which involved understanding internal systems to ensure trades passed through correctly to the back office.  Also included supporting the client service reps, clients and brokers with their queries.

Key responsibilities / achievements:

· Team Supervisor of 4 within the Prime Brokerage department for the flow of transactions into our settlement region, ensuring all issues were dealt with quickly and correctly.

· Maintaining controls within the department and delivering a lower rate of exceptions in our trade capture system.

· Supporting the front office and compiling specific client data and analysis to assist with their client portfolio management.

	US Trade Support / Intl Dealer Support Operations – CSFB, London, UK
	Aug 2000 – Nov 2003


A middle office position supporting the front office and working with clients to resolve any specific queries relating to their trades.

Key responsibilities / achievements:

· Ensuring the front and back office international equity trades fed correctly through the system.  The amount and extent of breaks varied daily, but could be in the region of 15 to 300.

· Building a tool to hold all client details and sub-account codes, which was widely adopted and used within the whole of the US front desk.

· Amalgamating the fixed income and equity areas, learning Fixed Income role, providing direct cover, building relationships with the fixed income traders and improve processes.

· Working on the Straight Through Processing (STP) project collating statistics and analysis and working with IT to drive down the kick outs.

· Liaising and negotiating with traders, clients, agent banks and internal departments.

	Trade Support / Client Support – Salomon Smith Barney, London, UK
	Jan 1999 – May 2000


A back office role directly supporting traders, involving the processing of executed trades and supporting clients by handling queries and resolving problems.

	Various Sales / Retail Management Positions. London, UK
	Mar 1993 – Jan 1999


Black Katz Limited, Selfridges, Harrods, Lillywhites Ltd, JD Sports, Sears Sport and Leisure PLC.

Education

	CISI
	Pass
	Unit 2 - Securities
	FSA

	CISI
	Pass 
	Unit 1 - Regulations
	FSA

	GCSE
	9 (various grades)
	Including A, B and C at English Oral, Language and Literature
	Westminster City School, London

	British Triathlon Federation - Level 1 Coach


